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Log on to http://york.cuny.edu/live, read all the information, and click on the login button as it is indicated
in the red circle below.
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If you already know your new account information

‘ Login to YorkLive [

Example:

L firstname. ¥ il.cuny.edu
Password: Your DOB (YYMMDD+last 4 digits of your ss#)

If you encounter any problems logging in, please contact YORK's Senvice Desk:
718-262-5300 or e-mail helpdesk@york.cuny.edu

Bringing Your Online World Together!

After clicking on the login button above, you will be prompted to the Windows Live screen, where you
will be required to enter your e-mail credentials as it is shown below.

" . . Have an MSN Hotmail, MSN Messenger, or Passport
I ) WIndOWS lee' account? It's your Windows Live ID.
Windows Live Hotmail Sign in

The new Hotmail brings you
more. More space (5 GB), £ Windows Live ID: |

more security, still free. Sign exampleS55@hotmail.com
Welcome to up for our award-winning ( P . ) . Note
service.

the new \

Windows Live password:| Do not use “@hotmail.com”,
= = Forgot your password? . R
@ o ¥ Remermber me an this computer (7 instead use @yorkmail.cuny.edu.
[~ Remember my password (?)

< Windows Live 1D

Use enhanced security

Works with MSN, Office Live, and
Microsoft Passport sites

Follow the login instructions as it is described below:

Username: firstname.lastname@yorkmail.cuny.edu
Example: If your first name is John and your last name is Doe, then your username is:
John.Doe@yorkmail.cuny.edu.
Password: Your DOB (yymmdd) and the last 4 digits of your SS#.
Example: If your DOB is 04/16/1975 and the last four digits of your SS# are 1234,
then your password is 7504161234. (no spaces)

For additional technical support, please contact the Student Help Desk at 718-262-5300 or e-mail: helpdesk
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For security purposes, upon your initial login, you will be prompted to change your default password
as it is shown below.

Provide account information

[The account you're signing in to is missing some required information. To finish signing in, enter the following information.

We respect your privacy and will use this information in accordance with our privacy policy. Learn about Windows Live privacy

*Required fields
Yerify your information

windows Live ID: firstname.lastname@yorkmail.cuny.edu
Sign in with another Windcus Live IO

Enter your default password here.

*Password: [eeeeeese
e TR 1 DOB (yymmdd) and the last four
digits of your SS#.
Change your password
Choose a new password here.
“Type new password: |eeseeees | Strong pa d contains 7-16
case itie haracters, do not include common

words or names, and cornbine three of
—~ these ch types:
= letters, lowercase letters numbers, or

symbols. Get help with this

[Omake my password exsire every 72 days
Get helo with this

Complete all the information on the final screen below in order to perform future password resets without
having to contact your local campus Help Desk.

Select a question and secret answer < Choose a SeCret qUeStiOn and

answer that will be easy for
you to remembet.

“Question: | Faverte historical person &

*Secret answer Abraham Lincoln

Fiva-charactar minimum: not caie sensitive

Provide an alternate email address
to which a new password can be sent,
incase you forget it.

Add an alternate c-mail address

A

Alternate e-moail address I

Retype alternate e-mail address: |

Your information

Provide additional information
‘| that along with your secret answer,

YCountry/Regior Unted States
s this required? can be used to verify your identity
*State: |New York v and reset your password.
*21¢ code: [1o019
*Birth year: |1988

Example: 1999

his required?

Review and accept the Agreements

Clicking 1 accept means that you agree to the ¥indows Live sorvice agreement and Frivacy Statement,
Faceest

[NOTE: We highly recommend that you complete all the fields, so you can easily reset your password. The easiest way to reset your password is via an alternate e-mail address.]

At this point, you have successfully completed the initial login & password setup.

In the future, if you forget your password and would like to reset it, follow the instructions below:

1. At the login screen, click on "forgot your password."

2. Provide your login ID and the security code from the screen.

3. Either choose: “Use my location information and secret answer to verify my identity”
or “Send password reset instructions to me in e-mail.”

additional technical support, please contact the Student Help Desk at 718-262-5300 or e : helpdesk@york.cuny.edu.




